Appendix A

Questions for the Unobtrusive Study

1. Where can I find information on Celebrex?

2. I need help in setting up this citation according to APA: The information I have is Title: Digital mammography may improve breast cancer diagnosis. AORN Journal, Jan 2007, vol. 85, issue 1, 90.

3. I am trying to find an article written by Cynthia Epstein. The title is Great Divides: the cultural, cognitive and social bases of the global subordination of women. I can’t remember where I found it, but I have to find it and cite it. Can you help me find it and can you help me cite it MLA?

4. What was the population of Aruba in 2001 and what is their official language?

5. How many people from Louisiana died in the hurricane Katrina? How many of them were children under 16 years old?

6. Where can I find information on vertigo? Is it a serious disease? And is it contagious? 

Appendix B

QuestionPoint Questionnaire

Please respond to the following questions about the use of QuestionPoint (QP) in your library. Check or respond to each question appropriately.

Demographic Information

1. Title of person completing questionnaire: __________________________

2. Size of library book collection:

Under 25,000  
_________

25,001-50,000 
_________

50,001-100,000
_________

100,001-250,000 
_________

Over 250,000 
_________

3. How long has your library used QP?

Less than 1 year
__________

1-3 years
__________

4-6 years
__________

Over 6 years
__________

Use of the Features of QP
4. Which features of QP do you use?

Chat reference
__________

KB

__________

Reporting feature
__________

Track questions
__________

Other

__________

5. Is there a mandate from your administrator to use any specific feature of QP?

Yes______

No_______
6. If there is a mandate which feature/s is/are mandatory

Chat reference
_________

KB

_________

Reporting feature
_________

Track questions
_________

Other

_________

7. If there is no mandate, which features do you use?

Chat reference
_________

KB

_________

Reporting feature
_________

Track questions
_________

Other

_________

Use of the Knowledge Base (KB) of QP 

8. When responding to a reference question, do your librarians use the KB of QP, or do they perform original research?

Use KB _______

Perform original research ______

9. If your librarians do not always first review the KB, how often do they use this feature?

Not at all
______

Less than 5%
 _____

5% - 25%
______

26%-50%
______

51%-75%
______

76%-90%
______

91%-99%
______

100%

______

10. If the librarians performed original research, what percentage of the time did they perform it?

Not at all
______

Less than 5%
 _____

5% - 25%
______

26%-50%
______

51%-75%
______

76%-90%
______

91%-99%
______

100%

______

11. The librarians DO NOT use the KB because:

(Please Check all that apply)


The KB of QP is not user-friendly

______


Finding relevant content is difficult

______


Using the KB is time-consuming

______


Using the KB is not required by superiors
______


Other (please specify)


______

12. What do you perceive as  the benefits of using the KB

________________________

________________________

________________________

13. What do you perceive as the problems of using the KB?

________________________

________________________

________________________

Training
14. Did your librarians participate in training to use QP?

Yes _______

No_______

15. If yes, who provided the training?

QP



_______

Internal trainer, trained by QP
_______

Service provided by QP

_______

Other



_______

16. Was the training adequate for the effective use of QP?

Yes ______

No ______

17. Was the training adequate for the effective use of the KB of QP?

Yes ______

No ______
Culture of the Organization

18. Organizational Culture:

Please make the appropriate selection: Strongly Disagree (SD); Disagree (D); 

Neutral (N) Agree (A); Strongly Agree (SA)

	
	
	SD
	D
	N
	A
	SA

	(a)
	 Reference Librarians are required to use the KB 
	
	
	
	
	

	(b)
	 Reference Librarians are  rewarded for using the KB 
	
	
	
	
	

	(c)
	Reference Librarians are penalized for not using the KB
	
	
	
	
	

	(d)
	 Reference Librarians are recognized for using the KB 
	
	
	
	
	

	(e)
	Knowledge sharing responsibilities are a normal part of everyone's roles, responsibilities, and duties within the reference department
	
	
	
	
	

	(f)
	Sharing knowledge and collaborating with colleagues improve performance
	
	
	
	
	


Duplication

19. Duplication of Workload

Please make the appropriate selection: Strongly Disagree (SD); Disagree (D); 

Neutral (N) Agree (A); Strongly Agree (SA)

	
	
	SD
	D  
	N
	A
	SA

	(a)
	Duplication is reduced because the KB of QP is used instead of repeatedly performing original research
	
	
	
	
	

	(b)
	Peers with specialized expertise contribute to the KB of QP and this reduces the need for every librarian to research the same question
	
	
	
	
	

	(c)
	Using the KB supplements the time that our new librarians spend with unfamiliar resources.
	
	
	
	
	

	(d)
	Using the KB supplements training for our new librarians.
	
	
	
	
	

	(e)
	Reference Librarians gain tacit knowledge by reviewing the KB 
	
	
	
	
	


Memory Bank

20. Memory Bank

Please make the appropriate selection: Strongly Disagree (SD); Disagree (D); 

Neutral (N) Agree (A); Strongly Agree (SA)

	
	
	SD
	D
	N
	A
	SA

	(a)
	Librarians at my institution enter offline transactions into the KB of QP and this serves as the institutional memory.
	
	
	
	
	

	(b)
	Librarians maintain consistency by always reviewing the KB before responding  to a question received through QP
	
	
	
	
	

	(c)
	The shared knowledge on the KB of QP serves as a memory bank for librarians.
	
	
	
	
	

	(d)
	When peers with specialized expertise contribute to QP, it aids in providing access to additional resources.
	
	
	
	
	


Thank You for completing this Questionnaire
